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Android	activesync	not	working



Android	activesync	autodiscover	not	working.	Exchange	2016	activesync	android	not	working.	Exchange	2013	android	activesync	not	working.	Outlook	android	activesync	not	working.	Exchange	2010	activesync	not	working	on	android.
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Gmail:	Open	or	App	Config.	Have	an	office365	work	email	with	custom	domain	(email/contacts/calendar	via	ActiveSync).	Oauth’s	activesync	clients	(e.g.	macos)	are	not	affected	by	the	expiration	of	the	password	as	they	have	a	different	type	of	authentication	token.I	don’t	know	if	Microsoft	is	returning	junk	error	messages	that	Android	can’t	provide
something	more	useful	to	the	end	user	or	if	Android	just	isn’t	scanning	and	going	through	the	errors	of	the	microsoft	server...e.g.	I	don’t	know	if	this	terrible	user	experience	is	more	Microsoft’s	or	Google’s	fault.In	any	case,	I	hope	this	helps	someone	else	running	into	the	same	problem.Add	this	to	the	MSFT	support	knowledge	base.	I	don’t	think	it’s	in
the	gmail	application	how	contacts	and	calendar	applications	also	use	integration.	All	these	combinations	cause	the	error	“something	went	wrong”.	Insira	or	email	e	come	credenciais	do	MicrosoftÃ	̈Â®	Office	365	ou	do	Exchange	ActiveSync.	Perhaps	android’s	Activesync	implementation	has	been	implemented	differently	as	it	is	affected	while	macos	is
not.	Anyway	I	deleted	the	Google	account	with	the	same	email	and	the	duplicate	error	went	away	but	now	I’m	back	to	“something	went	wrong”.	checked	all	the	settings	...	plus	it	had	worked	for	years	without	problems	(I	don’t	get	a	new	phone	very	often).OnePlus	5T,	fully	updated,	but	no	system/android	recent	updates.	You	need	to	go	login/logout	to
various	endpoints	of	microsoft	to	eventually	be	prompted	to	set	a	new	password.	You	will	not	be	told	that	your	password	has	expired.	O	Gmail	is	compatÃ	̈vel	com	contas	do	MicrosoftÃ	̈Â®	Office	365	e	do	Exchange	ActiveSync	e	vem	preinstalled	em	all	os	Android.	Also,	as	I	said	I	haven’t	changed	anything	recently	on	office365	administration	settings
or	user	settings.Googling	has	not	revealed	any	recent	posts	that	would	indicate	this	is	a	new/common	known	issue.I	restarted	in	Recovery	and	canceled	caches.	I	opened	a	support	request	with	MSFT	but	are	not	optimistic,	they	can	help	unless	this	is	a	well-known	problem	that	only	somehow	avoids	search	engines.	So	I	performed	an	ActiveSync
connectivity	test	using	your	MSFT	tool	here:	https:	//	testconnectivity.microsoft.com/i	Used	"Basic	/	Password"	authentication	instead	of	OAuth	because	this	is	what	Android	appears	apparently	.	Failed	autodiscover	Despite	the	DNS	to	be	configured	correctly.	GPS.	It	seems	to	update	from	Play	Store	but	I	can't	see	it	in	Play	Store	as	a	normal	app	to
check	the	update	history.	Maybe	Google	Play	Services?	Also	this	integration	used	to	work	with	the	same	settings	up	to	a	week	or	so.	It	has	been	set	to	my	Android	for	years	without	problems.	Very	strange	that	Office.com	did	not	push	me	to	update	my	password	when	I	logged	in	(for	the	first	time	in	months)	previously	today	...	But	trying	to	make	an
OAuth	token	for	the	test	tool	asked	me	To	set	a	new	password.baybe	the	support	has	changed	something	after	opening	the	ticket	...	because	surely	I	didn't	receive	that	problem	when	I	logged	in	earlier	today.	I	received	the	"duplicate	account"	error	because	in	the	past	I	also	added	this	email	as	an	account	Google	(no	emails	/	contacts	/	synchronization
calendar)	because	I	need	Google	login	to	google,	when	people	share	Google	files	Drive	with	me,	etc.	Toque	em	Exchange.	MacOS	can	also	use	OAuth	rather	than	basic	password	authentication.	After	carrying	out	the	test	with	which	I	should	check	again	with	the	Microsoft	B	but	UAuth	tool	this	time	to	see	if	it	is	still	failed.	When	I	went	to	sign	to	add
the	credential	OAuth	I	was	to	change	my	password.	But	maybe	ActiveSync	lives	somewhere	else...	If	I	knew	I	could	check	and	see	if	that	package	was	recently	updated	through	the	Play	Store.After	not	being	able	to	reconnect	it,	I	deleted	the	Exchange	account	from	my	phone	and	went	to	RE-Add.	Se	NÃÂ£	o	per	PossÃVel	See	“Contas”,	Touch	Em
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compatible	with	MicrosoftÃ¢Â®	Office	365	and	Exchange	ActiveSync	Consoles	and	to	find	out	how	to	set	up	your	account.	Anche	il	integration	on	macos	is	working	fine.Since	your	microsoft	test	tool	is	choking	on	the	autodiscover	step	...	and	the	manual	installation	(by	skipping	autodiscover)	is	also	failing	...	Android	might	require	you	to	fix	your
credentials	and	not	tell	you	why.	Stupid	google	developers	assume	that	everyone	uses	100%	google	stack	as	they	do	(if	you	have	a	google	account/login	at	joe@example.com	then	you	certainly	wouldn’t	have	any	other	account...e.g.	swap	using	that	email?!?!).	Depois	that	vocÃÂ¬	add	his	account	to	Gmail,	maybe	you	will	need	to	configure	uma	senha
for	meio	das	Policies	of	caixa	mail	for	devices	mÃ3ve	caso	seu	administrator	IT	exija	isso.	do	device.	I	haven’t	changed	anything	on	the	administrative	side	of	Office365	for	a	long	time.	The	Microsoft	Connectivity	Analyzer	failed	to	get	an	Autodiscover	XML	response,	however	I	just	logged	into	the	portal	earlier	today	to	check	things	in	the	admin	center
and	there	were	no	requests/errors	on	the	expiration	of	the	password.	At	the	bottom,	press	the	Adicionar	conta	key.	I	then	cleared	the	app	cache	for	both	Google	Play	Services	and	Gmail.	I	don't	know	in	which	android	app/package	lives	the	exchange/activesync	code.	Last	week	or	so	had	a	persistent	android	notification	about	needing	to	update
credentials	or	something	(authentication	or	connection	error	or	something	else	mis-categorized).	Please	go	to	update	your	password.	"So	much	time	wasted	for	stupid	reasons.	Tocca	em	Contas.	Counts.
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